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Dye & Durham is always looking for ways to help you simplify your daily 
operations and grow your practice. Payment processing plays an important 
role in this effort, and we’re so pleased to partner with Worldpay from FIS to 
offer affordable processing built right into your Dye & Durham ESILaw 
platform. Now you can easily collect client payments with the ESILaw and 
Worldpay from FIS® credit card processing integration.

YOUR DYE & DURHAM ESILAW SOLUTION JUST GOT BETTER WITH 
INTEGRATED PAYMENT PROCESSING.

Allows firms to open merchant account 
with authorized payment gateway

• WorldPay

Allows law firms to run credit card 
payment via ESILAW 360

• VISA, Mastercard, AMEX (American 
Express), Discover, JCB, UnionPay

Allows law firms to send e-Bills with Pay 
Now option to accept payment from their 
customers (remote transaction)

Allows law firms to view / manage their 
credit card transactions through Payment 
Gateway / Console

HOW THIS CHANGE BENEFITS YOU

OVERVIEW
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Set-up information will be in ESILaw 360. 

Under Global Settings > e-Payments, there will be a link to  create a 
WorldPay merchant account (see right). Once you are set up, you will 
receive a confirmation email, as seen below.

FIRMS MUST OPEN A MERCHANT ACCOUNT WITH WORLDPAY.

LAWFIRM ONBOARDING
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LAW FIRM IN-APP 
CREDIT CARD 

TRANSACTIONS

LEARN HOW TO PROCESS IN-APP 
CREDIT CARD TRANSACTIONS 
WITH AND WITHOUT BILLS.
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PROCESSING  AN IN-APP CREDIT CARD TRANSACTION IS EASY.

Create a bill in ESILaw 360 and send it to client via email.

The client will receive an email with the bill and will be provided the 
option to “pay now.”

Clicking “pay now” will open a browser window for the client to enter 
credit card information

After payment submission, the firm will be notified that the payment 
is in the firm’s bank.

A.  If the firm is in the cloud, they will have the option to 
enable or disable directly updating the general ledger.

B.  If the firm is “on-premise” they will not be able to 
directly update the general ledger. 

LAW FIRM IN-APP CREDIT CARD TRANSACTION –
WITH BILL
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CREATE A BILL IN ESILAW 360 AND SEND IT TO CLIENT 
VIA EMAIL.

LAW FIRM IN-APP CREDIT CARD TRANSACTION –
WITH BILL
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THE CLIENT WILL RECEIVE AN EMAIL WITH THE BILL AND WILL 
BE PROVIDED THE OPTION TO “PAY NOW.”

LAW FIRM IN-APP CREDIT CARD TRANSACTION –
WITH BILL
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CLICKING “PAY NOW” WILL OPEN A BROWSER WINDOW FOR 
THE CLIENT TO ENTER CREDIT CARD INFORMATION

For client convenience, they can easily pay their bill via 
credit card, directly out of the email, as seen below. Successful payments will prompt the below message.

LAW FIRM IN-APP CREDIT CARD TRANSACTION –
WITH BILL



10Strictly private and confidential for discussion purposes only

AFTER PAYMENT SUBMISSION, THE FIRM WILL BE NOTIFIED 
THAT THE PAYMENT IS IN THE FIRM’S BANK.

Clients will be provided with an e-Receipt that firms will 
be able to view in ESILaw.

LAW FIRM IN-APP CREDIT CARD TRANSACTION –
WITH BILL
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A. IF THE FIRM IS IN THE CLOUD, THEY WILL HAVE 
THE OPTION TO ENABLE OR DISABLE DIRECTLY 
UPDATING THE GENERAL LEDGER.

B. IF THE FIRM IS “ON-PREMISE” THEY WILL NOT BE 
ABLE TO DIRECTLY UPDATE THE GENERAL LEDGER. 

This means that the status of the bill payment will 
automatically update in ESILaw 360.

This means that the status of the bill payment will not 
automatically update in ESILaw 360.

LAW FIRM IN-APP CREDIT CARD TRANSACTION –
WITH BILL
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B. ALLOWS USERS TO PROCESS CREDIT CARD 
PAYMENTS MANUALLY WITHIN ESILAW 360.

These payments are processed for trust transactions 
or non-bill transactions (when an invoice does not 
exist).

LAW FIRM IN-APP CREDIT CARD TRANSACTION –
WITHOUT BILL
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THIS FORM GENERATES AN EMAIL WITH ALL RELEVANT 
TRANSACTION INFORMATION.

Use this information to enter a one-time transaction and 
submit it to the client.

Take client’s credit card information over the phone or in-
person based on the information from the form.

LAW FIRM IN-APP CREDIT CARD TRANSACTION –
WITHOUT BILL
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ENTER ONE-TIME TRANSACTION AND SUBMIT TO CLIENT WITH 
PAYMENT REQUEST ID BLANK.

LAW FIRM IN-APP CREDIT CARD TRANSACTION –
WITHOUT BILL
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FIRMS CAN ACCESS ALL HISTORICAL TRANSACTIONS

• Reconciliation of successful transaction (between Payment Gateway Console)

• Action - Print, Download, View Receipt

TRANSACTION & BILLING MANAGEMENT
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paul.fihrer@dyedurham.com

THANK YOU

Regional Solution Consultant

PAUL FIHRER

paul.fihrer@dyedurham.com

